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TERMS AND CONDITIONS 
 
Terms of Use, hereinafter referred to as "the present", define the rights and obligations of the parties in 
connection with sales of bottles of wine made on the website "www.kalitewine.com".  
They are made between, on one hand, Kali-Te Wine® , below called the "SELLER", wine merchant, and on the 
other hand, consumers residing in the territory of the European Union (27 Member States ) wishing to order a 
bottle through the website "www.kalitewine.com", hereinafter referred to as the "CLIENT".  
 
These apply only to consumers, exclusively, that is an individual, having legal capacity to contract, who purchase 
property for a use unrelated profession. The products sold are for personal use.  
 
Given the quality of the wines, the bottles offered for sale on the website "www.kalitewine.com" are also only sold 
in a distribution determined. Thus, clients or recipients of the products is strictly forbidden, rental, provision for 
payment, partial or total / products to any third party individuals or professionals.  
Ordering bottles of wine is subject to acceptance by the customer of the entirety of these, described below.  
 

Article 1 - Application Acceptance, Enforceability of Conditions of Use  
 
1.1 - Customers have read and accepted without reservation the Terms and Conditions, applicable to the contract 
of sale. The customer acceptance of these terms is indicated by his signature, embodied by the fact check 
"accepting the terms of sale" or "approval click" and by communicating its postal address and bank for payment of 
the order. This electronic signature has value of signature between the parties.  
 
1.2 - These terms of sale take precedence over all other conditions, including those applicable to in-store sales, 
and necessary for the customer without regard to the specific clauses added by him - without the express consent 
of the seller - or forpublicity material issued by the Kali-Te Wine® , or any other document.  
As such, Kali-Te Wine® reserves the right to modify or change at any time the Terms of Use. If modified, the 
Terms and Conditions applicable to the order are those in effect on the day of final payment of the order.  
 

Article 2 - Products  
 
2.1 - The photographs demonstrated by the wines offered on the website of online sales "www.kalitewine.com" 
tend to describe and present the items with great accuracy. However Kali-Te Wine®  may have to modify the 
presentation of a bottle, including its shape or the label affixed. Once the photographs can not be considered as 
falling within the scope of the contract and variations in the representation of articles may not engage the 
responsibility of the Kali-Te Wine®  or affect the validity of the sale subject to legal safeguards provided for in 
Article 12 of these.  
As part of a pre-order, Kali-Te Wine®  can not be held responsible for changes in quality, material, packaging or 
product price, incurred between the time of placing the order early and official release date of the product.  
 
2.2 - bottles offered for sale are sold in boxes of six (6) bottles. The order is therefore a minimum of six (6) bottles 
of the same type of wine and the same vintage. A blend of six (6) different bottles in one carton is not possible.  
 

Article 3 - Availability of Products  
 
3.1 - Offers of bottles according to their vintage and prices are valid until they are posted on the website 
"www.kalitewine.com", subject to availability and time of the order .  
Information on the availability of products are supplied to the customer at the time of placing the order including 
the representation of an icon "Out of Stock."  
 
3.2 - In the event of unavailability after placing the order, Kali-Te Wine®  inform the customer by e-mail and will 
propose either to provide replacement bottles with the characteristics and qualities similar or higher, at a price 
equal or higher, or to repay if the bank account was debited.  
 

Article 4 - Order Confirmation  
 
4.1 - The automatic registration systems are considered as proof of the nature, content and date of the order, the 
Kali-Te Wine®  confirms the acceptance of purchase order to the email address it will release. The sale will be 
concluded only after the confirmation of the order.  
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4.2 - The products can only be delivered to the shipping address is located exclusively in the territory of the 
European Union, indicated by the customer during the ordering process. The customer agrees to provide 
complete and valid. In no event Kali-Te Wine®  not be held responsible for any consequences of errors or 
omissions in the coordinates provided by the client that would prevent to deliver products.  
 

Article 5 - Rates, Prices  
 
The price of each bottle individually, specified as an indication, expressed in euros all taxes included (VAT).  
The minimum order is one carton of six (6) bottles whose price is calculated automatically on the website and 
expressed in euros all taxes included (VAT).  
Prices shown on the products do not include transportation or delivery.  
The price charged to the customer is the price indicated on the order confirmation sent by the Kali-Te Wine® , the 
price is all taxes (VAT) including VAT for France and the Member States of the European Union, the prices, the 
cost of handling, packing and storage of goods, freight and delivery.  
Kali-Te Wine® reserves the right at any time to modify prices. However, all orders accepted, it guarantees the 
rates charged on the date of order confirmation will be sent to that client.  
 

Article 6 - Payment  
 
6.1 - The product price is payable the day of the order.  
Payment is:  
Online Only credit card bearing the initials Carte Bleue, Visa, Eurocard, Mastercard.  
by sending a check or postal.  
The order validated by the customer will be considered effective only when the payment centers concerned have 
given their approval. In case of refusal, the order will be canceled and the customer notified by email.  
If paying by check the order will be considered effective upon confirmation of its receipt.  
 
6.2 - In addition, Kali-Te Wine® reserves the right to refuse any order from a customer with whom there is a 
dispute.  
 

Article 7 - Security and Confidentiality  
 
The site "www.kalitewine.com" uses the secure payment system of the company PayPal Merchant Services.  
This system uses Secure Socket Layer (SSL256), which provides, through an encryption technique, the integrity 
and confidentiality of data provided by the customer.  
At no time Kali-Te Wine®  has access to confidential information concerning the means of payment (credit card 
number, expiry date). Bank details will therefore be requested from the customer for each new order.  
In case of problems with the payment system, the company Paybox Services will assume sole responsibility for its 
full service.  
 

Article 8 - Shipping  
 
8.1 - As the confirmation of the order of payment (for card payments, agreement by the payment centers for the 
checks to the confirmation of receipt), delivery will be made to the address at of the order within thirty (30) days.  
In case of ordering, within thirty (30) days reckoned from the date of official release of the product ordered.  
 
8.2 - Kali-Te Wine® agrees to deliver to its carrier, all items ordered by the customer:  
- The day after confirmation of payment of the order if it is done from Monday to Thursday;  
- The Monday following the day of the payment confirmation of the order, if it is conducted from Thursday to 
Sunday inclusive.  
If ordering, Kali-Te Wine®  agrees to deliver to its carrier, all items ordered by the purchaser and within a 
maximum period of one (1) business day after the official release date of the product ordered .  
These deadlines may be extended arbitrarily by Kali-Te Wine®  in cases of force majeure (see Section 10 
hereof). The customer will be notified by email the day of delivery of the order to the carrier.  
 
8.3 - Products purchased on the website "www.kalitewine.com" are available on the entire territory of the 
European Union (including the 27 member states) to the address specified by the customer during the placing the 
order.  
In France, the products are delivered by the company transport  or any of its subsidiaries and / or equivalent.  
Deliveries to other states of the European Union are made by the company transport or one of its subsidiaries and 
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/ or equivalent.  
The times indicated are average times and correspond to the usual processing time and delivery. In case of 
simultaneous control of items delivered at different times, given their availability, delivery time is based on the 
longest time, Kali-Te Wine® reserves the right to split deliveries. The participation fee for shipping and handling 
will be charged for one shipment.  
 
8.4 - The client does not prevent the transmission of contact information, including phone, the carrier for purposes 
of coordination, and will be present during the actual delivery of the order to the address it has indicated.  
Kali-Te Wine® can not be held responsible for consequences due to delayed delivery of the chosen provider or a 
late withdrawal from the customer's package following the filing of a notice in his mailbox the carrier (the 
withdrawal will be considered late if performed more than 24 hours after filing the notice of passage).  
For deliveries outside mainland France, the customer agrees to be personally responsible for all returns and pay 
all taxes due to the importation of goods, customs duties, value added tax and other taxes due under the laws of 
the country receiving the order.  
 

Article 9 - Retention of title  
 
Kali-Te Wine® retains ownership of the goods sold until payment of the full price in principal and accessory.  
However, the risks are borne by the buyer after delivery to the carrier by Kali-Te Wine® .  
 

Article 10 - Force majeure  
 
Are considered as force majeure releasing Kali-Te Wine® 's obligation to deliver, the risks associated with heat, 
war, riots, fires, strikes, accidents and the impossibility of supplying the particular in case of failure, and that 
whatever the cause, one of its suppliers or delivery services. The goods always travel at the risk of the 
recipient. The customer must check the parcel on arrival. It has a period of one (1) day to file a claim with the 
carrier and Kali-Te Wine®  in case of problems and / or degradation.  
 

Article 11 - Withdrawal  
 
Pursuant to Article L 121-20 of the Consumer Code, the customer has a period of 7 days after delivery of the 
product, to return to the Kali-Te Wine®  items that did not agree excluding sale items.  
However, in accordance with Article L 121-20 3) of the Code of Consumer right of withdrawal may be exercised, 
for products which, "due to their nature, can not be returned or are likely to deteriorate or expire rapidly. "  
This right of withdrawal is exercised at no cost to the customer except the cost of returning goods.  
Returns must be for the bottles in their original packaging, with all possible accessories.  
The bottles returned opened, damaged, damaged or soiled will not be repeated.  
 
Returns must be sent to the following address:  
 
Kali-Te Wine®   
22 rue des Varennes  
69126 BRINDAS 
 
In case of exercising the right of withdrawal, the Kali-Te Wine®  is required to reimburse the sums paid by the 
customer at no charge or interest, within a maximum period of thirty (30) days.  
If abnormal returns or abusive, Kali-Te Wine® reserves the right to refuse an order later.  
 

Article 12. Legal guarantees  
 
nder the provisions of the Civil Code (Article 1641) and, where applicable, the Consumer Code (Article L 211-4 
and following cf. excerpts below), the customer benefits of legal guarantees, that the Kali-Te Wine®  s undertakes 
to respect.  
The seller must deliver goods in conformity with the contract and liable for any lack of conformity which exists on 
the issue. It also addresses the lack of conformity resulting from the packaging, instructions for assembly or 
installation, when it was put to him by the contract or was carried out under its responsibility.  
To comply with the contract, the property must (Consumer Code Article L 211-5):  
1) be fit for the purpose usually associated with such a product and, where applicable: 
- Match the description given by the seller and possess the qualities that he has presented to the buyer as a 
sample or model:  
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- The features that a buyer might reasonably expect given the public statements made by the seller, the producer 
or his representative, particularly in advertising or labeling.  
 
2) or have the features defined by mutual agreement by the parties or be suitable for any particular purpose for 
which the buyer made known to the seller and which the latter agreed.  
The action resulting from the lack of conformity within two years from delivery of the goods (Consumer Code 
Article L 211-12).  
 
The seller must guarantee in respect of hidden defects of the thing sold which render it unfit for the purpose for 
which it was intended, or which so diminish this use, the buyer would not have acquired, or n ' would have paid a 
lower price, if he had known (Civil Code Section 1641).  
The action resulting from latent defects must be brought by the purchaser within two years from the discovery of 
the defect.  
 
The customer must notify the carrier and Kali-Te Wine® any reservation on the delivered product (damaged 
package, already open ...) in the day of receipt of the product. In case of defects, the customer has the right to 
return as provided in this document.  
 

Article 13 - Customer Service  
 
For information or questions, customer service is available to customers from Monday to Friday (inclusive) from 
09:00 to 18:00 without interruption.  
 
Tel:  +33 04 78 45 14 34 
Fax: +33 04 78 45 14 34 
Mail: info@kalitewine.com  
 
Article 14 - Intellectual Property  
 
The site "www.kalitewine.com", the entire contents and all rights therein are the exclusive property of the Kali-Te 
Wine® .  
All text, photos, books, illustrations, brands and images reproduced on the site "www.kalitewine.com" are 
protected by the rules of copyright and the title of industrial property and for the world.  
Reproduction in whole or in part of the site, or one of its component parts, is prohibited without prior written 
agreement of the Kali-Te Wine® .  
Any violation of this section subject the violator to criminal prosecution for acts of infringement. The latter will also 
engage its responsibility for acts of unfair competition and parasitism.  
 

Article 15 - Liability  
 
15.1 - The products comply with French legislation and standards applicable in France including the regulation of 
designations of origin and sanitary standards.Responsibility for Kali-Te Wine® can not be held liable for failure to 
comply with the laws of the country where the product is delivered. It is the client to check with local authorities 
the possibility to import or use of products.  
The liability of the Kali-Te Wine®  is always limited to the value of the product in question, value at the date of 
sale and this without recourse.  
Kali-Te Wine® will not be responsible for the content of the information provided on any sites pointed to by 
hyperlinks from the site "www.kalitewine.com".  
Kali-Te Wine®  is not intended for sale to professionals through its website.Therefore, it can not be held liable for 
any damages whatsoever resulting from work activity (operating loss, loss of profits, loss of opportunity, damages 
and costs).  
Kali-Te Wine®  fact emerges from legal liability if the payment of taxes was not made by the customer.  
 
15.2 - The terms and conditions of preservation and storage of wine, possibly on the site, are provided for 
information only. Kali-Te Wine® can not be held liable if, after storage in poor or too long, the wine had become 
unfit for consumption.  
 
15.3 - Kali-Te Wine® can not be held liable for damages of any kind, whether tangible or intangible property, 
which could result from misuse of products sold.  
The liability of the Kali-Te Wine®  will in any event, limited to the amount of the order and can not be blamed for 
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simple errors or omissions that may occur despite all precautions taken in presenting the products.  
 

Article 16 - Processing of personal data and personal information  
 
Intelligence information collected for purposes of distance selling is required, this information is essential for 
processing and delivery orders, preparing invoices.  
The lack of information result in the cancellation of the order.  
According to the law "and Freedoms", the processing of personal information about customers has been declared 
to the Commission Nationale Informatique et Libertés (CNIL). The right (Article 34 of the Act of 6 January 1978) a 
right to access, modify, rectify and delete data concerning him, he can practice before the Kali-Te Wine® .  
Kali-Te Wine® will not disclose to third parties, with the possible exception of its subsidiaries, free or in exchange, 
the information provided by the client. These are confidential. They will only be used for the treatment of the 
customer's order and to enhance and personalize the communication of products for customers of the Kali-Te 
Wine®  including newsletters, to which the customer may unsubscribe at any time by a one month's notice, and 
as part of customizing the site according to its interests.  
However, when the customer visits the site to sell online "www.kalitewine.com" from certain partner sites and 
identified as such, the data concerning him are likely to be exceptionally communicated to them. If the customer 
does not wish, he must notify the Kali-Te Wine®  when ordering.  
The site "www.kalitewine.com" is also designed to best meet customer needs and to this end cookies are 
used. These are intended to signal the passage of the customer on the site and are used by the Kali-Te Wine®  
solely for improving service customized to the client.  
 

Article 17 - Disputes  
 
This contract is subject to French law.  
In case of difficulties in the implementation of this contract, the customer has the option, before any legal action to 
seek an amicable solution with the help of a professional association in the industry, a consumer association 
or any other counsel of his choice. It is recalled that the search for amicable solution does not delay the legal 
guarantee, nor the duration of the warranty contract. It is recalled that in general, and subject to the discretion of 
the courts, the provisions of this Agreement relating to the guarantee contract that requires the buyer to honor its 
financial commitments to the seller.  
Complaints or disputes will always be received with attentive benevolence, good faith is always presumed in 
those who took the trouble to explain these situations. In case of dispute, the customer should first contact the 
company to obtain an amicable solution.  
Otherwise, the Commercial Court of the defendant shall have exclusive jurisdiction (This allocation of competence 
equivalent to non-traders, a waiver of jurisdiction which the option is offered as a plaintiff in the action).  
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